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Ilrc6oMlrp HuronaeB VaaHoB -
YnpaBnrerr Ha ,,CnA XOTEfl flEPCEHK" OOE sa

,,CIIC KoHcynruHr'n EOOE,

npeflcraBnflBaHo or JIro6oMHp CrorHoB CraHeB

Hacronqara npenopbKa ce n3rqaBa BrrB Bpb3Ka c r43nbrHeH[ero Ha .qoroBop 3a

x3BbplxBaHe Ha geftnocrr no opraHn3aquf, u ynpaBreHle Ha xoren SPA Hotel

PERSENK, rp. ,!eeuH, cronaHucBaH u ynpaBflrBaH or,,CnA XOTEII flEPCEHK" OO!1, rp.

[1noepne.

B pauxure Ha naprHbopcrBoro cr4 c Haulara KoMnaHtafl, ,,CJIC Koxcynrnxr" EOOE,

t43BbprIJBaqo gefixocru Karo Kounnexcen ynpaBlreJr, noe ynpaBneHtaero v

Koop.qnHaqilRTa Ha xoreflcrara,qefi xocr, KoflTo BKnpqBauJe:

. Opraxnsat.J;uf, r,r KoHTpor Ha onepar[BHara gefinocr - npueM u HacraHrBaHe Ha

rocrr4, pecropaHTcro o6cnyxBaHe, housekeeping, nog4pbxKa u SPA ycnyru;

. OunaxcoBo ynpaBneH[e la KoHTpon Ha flp]rxo4l,rre t,t pa3xoAr{Te, BKnpq[TeflHo

alanvs Ha croroo6opora, caeAeHe Ha @.aawe noroqr4 u KoHTpon Ha
i

OTqETHOCTTA; \
. O6yqeHre u pa3Blrr[e Ha nepcoHana - auee*AaHe Ha Srprrlenu craHAaprm 3a

o6cnyxaaHe, npoBe4aHe Ha BrrTpeuHn o6yueHrf, u nH4nBuflyafleH Koyr{uHr 3a

pbKoBoAHuf, eKnn;

. Mapxer[Hr u npogax6u paspa6oraaHe v BHe.qpFBaHe Ha HoBr4 TbproBcKr4

nonr4Tr4Kr4, naKerH[ o$epru r onnaftn KaHar[ 3a pe3epBaqnv, c qea yBenuqaBaHe

Ha AupeKTHure npog ax6u;

. BHeApf,BaHe Ha ynpaBneHcrr4 craHAaprr,r (SOPs) il onruMn3allvn Ha

KOMyHilKaLlilHTa Ue>KAY OTAeflUTe, KOeTO AOBe,qe iqo gCHO CTpyKTypl4paHe Ha

npoqecure il noBuuJena eSexruBHocr.
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SnarogapeHne Ha ctacreMHufl noAxoA u eKcneprHilTe peueHilF, ,,CIC Koxcynrrxr"

EOOE nocrurHa 3HaqnMu pe3yararil orJ.le npe3 nbpBlaTe Mecequ Ha ynpaBneHue:

. l-losuuraBaHe Ha cpe,qHara 3aerocr Ha xorefla u nprxoAr4Te or HorIyBKt4;

. YaenuqeHre Ha o6opora or F&B orAenilTe qpe3 BbBexAaHe Ha KoHTpon Ha

ce6ecrofixocrra il onrytMr43aqvr Ha MeHrcTo;

. HanaannBaHe Ha reKyqecrBoro Ha nepcoHaaa qpe3 f,cHa crpyKrypa Ha orroBopHocrt4

t4 MOTilBaLIUOHHI4 MeXaHn3Mr ;

. lloauuraBaHe Ha y.qoBflerBopeHocrra Ha rocrr4Te 14 ornr4qHr4 or{er:ixn a oHnailFt

nnar$opnlure (Booking.com, Google ).

lAHoeatueuuat MeHugxbpcKr4 crufl Ha ,,CflC Koncyntrnr" EOOE, 6aeupaH Ha

nocrolHeH KoHTpon, orqerHocr u e$exrreHa KoMyHr4xallufl, rqonp[Hece 3a il3rpa4AaHero

na cra6rneH eKrn u ycroilvuB Mogea Ha ynpaBneHme. Kounanusra ycnfi Aa cbqerae

Br4coKr4 craHgapril Ha o6cnyxBaHe c nocruraHe Ha orflr4rrHr4 $nHaHcoe[ pe3ynraru, Koero

cBr44ererrcrBa 3a nefi nun npoSecroHafl u3bM 14 crpareruqecKa KoMnereHTHocr.

Ha 6aea Ha nocr[rHaroro, npenopbqBaM ,,CflC Koucynrr,rxr" EOOI Karo Ha4exgeH

ta KoMnereHTeH naprHbop 3a ynpaBJreHr{e Ha xorercxr,r KoMnneKc}r. Pa6orara c rf,x

rapaHTupa e$errraHo ynpaBaeHr4e, onn4Mr43r4paHe Ha pa3xogr4Te, nogo6pf,BaHe Ha

KaqecrBoro Ha ycflyrara v Abnrocpouno ycrofiqilBo pasBVTVI Ha ryp[crr4qecKvrfl npo.qyKT.

Ilrc6oMmp HnronaeB Vaa

YnpaBmren ,,cnA xoTEfl nEPCEHK" OOE
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