RECOMMENDATION

by Nikolay Lyubomirov Ivanov - Manager of "ZGP" Ltd.
for SLS Consulting Ltd

This recommendation is issued to SLS Consulting Ltd, represented by Lyubomir Stoyanov
Stanev managing SPA Hotel PERSENK and AQUA PARK PERSENK in the town of Devin,
owned by the company "ZGP" Ltd., Plovdiv.

In fulfilling its obligations under a management contract SLS Consulting EOOD carried out
control over customer service, turnover control, cash flows, control of primary accounting
documentation, training and control of personnel, realization of sales of goods and services,
delivery of materials and products and operations under the operational management of
SPA Hotel PERSENK and AQUA PARK PERSENK in the town of Devin.

The established organizational and financial discipline brought to the company very good
financial results and allowed for a short time to plan, coordinate and controls the overall
activity to comply with company standards.

The innovative ideas and management solutions of SLS Consulting EOOD have enriched
the overall process of accommodation, catering and customer service. The good
communication with the hotel guests contributed to the company's good image and the
clients express their satisfaction with the overall service and quality of the received services
with references and reviews.

In the process of work, as well as in the selection of personnel, the team of SLS Consulting
Ltd imposed a new managing style of management.

This written recommendation is issued to SLS Consulting Ltd. oy
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30.11.2017 Nikolay Lyubomirov Ivanov ....5».1‘7[ ...................

(Managing Director of ZGP Ltd.)
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